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Abstrak  
This study aims to examine the effect of financial literacy and the use of the SIAPIK application mediated by 

financial inclusion on access to credit for MSMEs. This study uses a quantitative research method with a 

descriptive approach to analyze the results of the distributed questionnaires. The population in this study 

were MSMEs that collaborated with Bank Indonesia Cirebon and used the SIAPIK application in their 

financial records. To determine the number of samples, the Slovin formula was used, so that the total number 

of samples was 60 samples. The data analysis used was the SEM-PLS method with the Smart PLS 4 

application. The results of this study found that financial literacy has a positive and significant effect on 

access to credit for MSMEs. The use of the SIAPIK application has a positive but not significant effect on 

access to credit, indicating that the role of this application is still limited in influencing access to financing. 

Financial inclusion also has a positive and significant effect on access to credit, indicating that connectivity 

with formal financial services facilitates access to financing. Financial literacy has been shown to have a 

positive and significant effect on financial inclusion. However, financial inclusion is unable to mediate the 

relationship between financial literacy and the use of the SIAPIK application on access to credit. 

Keywords: Financial Literacy, Utilization of SIAPIK Application, Financial Inclusion, Credit Access, 

MSMEs 

 

Abstrak 
Penelitian ini bertujuan untuk menguji pengaruh dari literasi keuangan dan pemanfaatan aplikasi SIAPIK 

yang dimediasi oleh inklusi keuangan terhadap akses kredit umkm. Penelitian ini menggunakan metode riset 

kuantitatif dengan pendekatan deskriptif untuk menganalisis hasil kuesioner yang disebarkan. Populasi 

dalam penelitian ini yaitu UMKM yang menjalin Kerjasama dengan Bank Indonesia Cirebon dan 

menggunakan aplikasi SIAPIK dalam pencatatan keuangannya. Untuk menentukan jumlah sampel digunakan 

rumus Slovin, sehingga ditemukan jumlah keseluruhan sampel sebesar 60 sampel. Analisis data yang 

digunakan yaitu metode SEM-PLS dengan aplikasi Smart PLS 4. Hasil dalam penelitian ini menemukan 

bahwa literasi keuangan memiliki pengaruh positif dan signifikan terhadap akses kredit UMKM. 

Pemanfaatan aplikasi SIAPIK berpengaruh positif tetapi tidak signifikan terhadap akses kredit, 

mengindikasikan bahwa peran aplikasi ini masih terbatas dalam memengaruhi akses pembiayaan. Inklusi 

keuangan juga memiliki pengaruh positif dan signifikan terhadap akses kredit, menandakan bahwa 

keterhubungan dengan layanan keuangan formal mempermudah akses pembiayaan. Literasi keuangan 

terbukti berpengaruh positif dan signifikan terhadap inklusi keuangan. Namun, inklusi keuangan tidak 

mampu memediasi hubungan antara literasi keuangan dan pemanfaatan aplikasi SIAPIK terhadap akses 

kredit.  

Kata Kunci: Literasi Keuangan, Pemanfaatan Aplikasi SIAPIK, Inklusi Keuangan, Akses Kredit, UMKM. 
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INTRODUCTION 

Cuirrently, technology iis advanciing rapiidly. Thiis progress iis eviident not only iin prosperouis 

natiions buit also iin developiing couintriies liike Iindonesiia. Iindonesiia has now entered the diigiitaliizatiion 

era, transformiing many iinduistriies that previiouisly reliied on conventiional methods iinto diigiital ones. 

Diigiitaliizatiion requiiires buisiinesses to reconsiider theiir cuirrent strategiies and explore new buisiiness 

opportuiniitiies.1 Despite a decline in some years, the long-term trend shows an overall increase in 

the number of MSMEs; challenges such as the pandemic may have impacted growth, but there are 

indications of recovery and stabilization in the following years. 

Accordiing to data from the Iindonesiian Chamber of Commerce and Iinduistry (KADIiN), 

miicro, small, and mediiuim enterpriises (MSMEs) play a cruiciial role iin Iindonesiia's economiic growth, 

accouintiing for 99% of all buisiiness uiniits. As of 2023, there are approxiimately 66 miilliion MSME 

actors contriibuitiing 61% of Iindonesiia's Gross Domestiic Produict (GDP), equiiivalent to IiDR 9,580 

triilliion. MSMEs employ arouind 117 miilliion people, representiing 97% of the total workforce. These 

fiiguires hiighliight the siigniifiicant potentiial of MSMEs to suipport Iindonesiia's economy. To foster 

MSME growth, the government proviides crediit assiistance to MSME entrepreneuirs wiith low-

iinterest rates. 

Cuirrently, there are more than 60 miilliion MSMEs (Miicro, Small, and Mediiuim Enterpriises) 

spread across all proviinces iin Iindonesiia. Accordiing to data obtaiined from the Miiniistry of 

Cooperatiives and MSMEs, as processed by the data analysiis organiizatiion on the Databook platform, 

West Java Proviince ranks as the regiion wiith the hiighest nuimber of MSMEs iin Iindonesiia. West Java 

leads wiith 1,494,723 uiniits, followed by Central Java wiith 1,457,126 uiniits, and East Java wiith 

1,153,576 uiniits. Hiistoriically, these three proviinces have consiistently had the largest nuimber of 

MSMEs iin Iindonesiia. The proviince wiith the fewest MSMEs iis DKIi Jakarta, wiith 658,365 uiniits, 

followed by North Suimatra wiith 595,779 uiniits. Papuia has the lowest nuimber of MSMEs iin 

Iindonesiia, wiith only 3,932 uiniits. North Maluikui and West Papuia also rank among the lowest, wiith 

4,141 and 4,604 uiniits, respectiively.  

MSME entrepreneuirs muist be able to maiintaiin bookkeepiing, whether diigiitally or manuially. 

Diigiitaliizatiion iis closely related to iinformatiion systems, whiich are cruiciial for achiieviing buisiiness 

objectiives. Diigiital transformatiion iin buisiiness actiiviitiies iis essentiial for creatiing more auitomated and 

effiiciient processes. Iin the fiield of accouintiing, diigiital accouintiing refers to the diigiital versiion of a 

company's fiinanciial management, whiich iinvolves storiing accouintiing iinformatiion diigiitally. 

 
1 Hadion Wijoyo et al., Digital Economy Dan Pemasaran Era New Normal, in Insan Cendekia 

Mandiri (2020). 
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Accordiing to Nariiman et al.,2 accouintiing iis essentiial for buisiiness actors, buit fiinanciial management 

and the uise of accouintiing practiices are partiicuilarly criitiical iin developiing small and mediiuim 

enterpriises (MSMEs). Entrepreneuirs uise accouintiing to make deciisiions. Thuis, iin thiis modern era, 

diigiital tools are iindiispensable, especiially iin prepariing fiinanciial reports. 

According to the MSME Digital Literacy Index Survey conducted by the Ministry of 

Communication and Information Technology (Kominfo) and released in March 2023, the digital 

literacy level among Micro, Small, and Medium Enterprises (MSMEs) in Indonesia only reached 

38.7% (Saragih et al., 2024). Many MSMEs, especially those in remote areas, face difficulties in 

accessing adequate digital technology. Limited internet infrastructure, which is either slow or 

unstable, prevents them from effectively utilizing digital platforms.  

Accordiing to Wiijaya3 two common challenges faced by MSMEs iincluide iinternal and 

external constraiints Iinternal constraiints iinvolve capiital iissuies: approxiimately 60-70% of MSMEs 

are uinable to access bank fiinanciing. Whiile some banks can reach remote areas, MSME management 

iis often stiill conduicted manuially and tradiitiionally, especiially iin fiinanciial management, as 

entrepreneuirs struiggle to separate houisehold and buisiiness fiinances. External constraiints pertaiin to 

the buisiiness enviironment: coordiinatiion among MSME stakeholders remaiins iinconsiistent, as 

government organiizatiions, eduicatiional iinstiituitiions, fiinanciial iinstiituitiions, and buisiiness associiatiions 

often operate iindependently. Addiitiionally, iinadequiate management of legal buisiiness aspects, 

iineffiiciienciies iin liicensiing proceduires, buisiiness locatiion arrangements, hiigh transactiion/buisiiness 

costs, iinfrastruictuire challenges, and fiinanciing poliicy gaps fuirther hiinder MSMEs' growth. 

Based on data from the Miiniistry of Fiinance (Kemenkeui), Diirectorate General of Treasuiry, 

West Java Regiional Offiice (Kanwiil DJPb), the realiizatiion of KUiR (People's Buisiiness Crediit) 

diistriibuitiion iin West Java from Januiary to May 29, 2024, reached IiDR 10.88 triilliion, wiith 185,568 

debtors. Banduing Regency recorded the hiighest diistriibuitiion and nuimber of debtors, amouintiing to 

IiDR 888 biilliion (8.17%) and 14,828 debtors. Iin terms of diistriibuitors, Bank BRIi domiinated wiith a 

realiizatiion of IiDR 6.45 triilliion (59.27%) and 141,910 debtors (76.47%). The total KUiR diistriibuitiion 

throuigh Iislamiic banks reached IiDR 813 biilliion (7.48%) wiith 15,039 debtors. 

As a central bank, Bank Iindonesiia striives to contriibuite optiimally to enhanciing the role of 

Miicro, Small, and Mediiuim Enterpriises (MSMEs) iin the economy.4 MSMEs are consiidered healthy 

 
2 Augustpaosa Nariman et al., “Praktik Akuntansi dalam Dunia Bisnis,” Jurnal Serina Abdimas 2, 

no. 3 (2024): 994–1001, https://doi.org/10.24912/jsa.v2i3.32063. 
3 Agus Dwi Cahya et al., “Peran Perbankan Dalam Pembiayaan UMKM Di Tengah Pandemi Covid-

19,” Fidusia : Jurnal Keuangan Dan Perbankan 4, no. 2 (2021): 138–49, 

https://doi.org/10.24127/jf.v4i2.613. 
4 Mashuri Mashuri, “Analisis Strategi Pemasaran UMKM Di Era 4.0,” IQTISHADUNA: Jurnal 

Ilmiah Ekonomi Kita 8, no. 2 (2019): 215–24, https://doi.org/10.46367/iqtishaduna.v8i2.175. 
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when theiir fiinanciial reports are well-organiized. Therefore, fiinanciial reportiing iis cruiciial These 

reports proviide a clear descriiptiion of the company's fiinanciial condiitiion and share essentiial 

iinformatiion needed for accuirate deciisiion-makiing regardiing theiir buisiiness. MSME fiinanciial reports 

are prepared to make data more accessiible and better organiized.5 

By prepariing optiimal fiinanciial reports, MSMEs can operate theiir buisiinesses more 

effectiively wiith more accuirate data analysiis. Fiinanciial reports also assiist iin managiing buisiiness 

fiinances and ensuiriing long-term buisiiness suistaiinabiiliity.6 Therefore, MSME fiinanciial reports serve 

as tools for docuimentiing suipplementary iinformatiion, depiictiing the fiinanciial siituiatiion of an entiity, 

aiidiing iin accuirate deciisiion-makiing, and fuilfiilliing tax obliigatiions.7 One of Bank Iindonesiia's (BIi) 

iiniitiiatiives to elevate MSMEs to a hiigher level iis the lauinch of the SIiAPIiK Appliicatiion, a fiinanciial 

iinformatiion recordiing system. SIiAPIiK iis avaiilable iin two versiions: web-based and mobiile, and iit 

compliies wiith bankiing standards and requiiirements for crediitworthiiness assessment.8 

The SIiAPIiK appliicatiion iis a diigiital fiinanciial recordiing tool developed by Bank Iindonesiia. 

Iit iis desiigned to help MSMEs manage and report theiir fiinances more effiiciiently and accuirately. 

SIiAPIiK adheres to Bank Iindonesiia's standards, enabliing the fiinanciial reports iit generates to be uised 

when applyiing for loans or fiinanciing from banks or other fiinanciial iinstiituitiions.9 The SIAPIK 

application utilizes a double-entry system (debit-credit) and a single-entry input system for 

recording. Users only need to select whether the transaction is recorded as income or expenditure 

without having to separately choose debit and credit. With SIAPIK, micro and small business 

owners are expected to manage and track their financial transactions more easily and gain better 

access to financing from banks and other financial institutions. 

Uinfortuinately, not many MSMEs have taken advantage of the SIiAPIiK appliicatiion to help 

suistaiin theiir buisiinesses and faciiliitate access to bank fiinanciing. Accordiing to data from the offiiciial 

Bank Iindonesiia websiite, by the end of 2021, only 17,837 MSMEs had uitiiliized the SIiAPIiK 

appliicatiion, wiith the majoriity of uisers comiing from miicro enterpriises, and approxiimately 40 percent 

 
5 Meida Rachmawati, “Kontribusi Sektor UMKM Pada Upaya Pengentasan Kemiskinan Di 

Indonesia,” INTELEKTIVA : Jurnal Ekonomi, Sosial & Humaniora 1, no. 7 (2020): 1–13. 
6 Yuli Rawun and Oswald Tumilaar, “Penerapan Standar Akuntansi Keuangan EMKM Dalam 

Penyusunan Laporan Keuangan Pada UMKM (Suatu Studi UMKM Pesisir Di Kecamatan Malalayang 

Manado),” Jurnal Akuntansi Keuangan Dan Bisnis 12, no. 1 (2019): 57–66. 
7 Hendy Widiastoeti and Chatarina Agustin Endah Sari, “Penerapan Laporan Keuangan Berbasis 

Sak- Pada Umkm Kampung Kue Di Rungkut Surabaya,” Jurnal Analisi, Predeksi Dan Informasi (Jurnal 

EKBIS) 21, no. 1 (2020): 1–15. 
8 M Ahdi and H Rochman, “Pelatihan Penerapan Akuntansi Menggunakan Aplikasi SIAPIK Pada 

UMKM Di Kota Cirebon,” BERNAS: Jurnal Pengabdian Kepada Masyarakat 3, no. 2 (2022): 184–90, 

https://doi.org/10.31949/jb.v3i2.1889. 
9 Indra Caniago et al., “Pelatihan Dan Pendampingan Aplikasi Siapik Pada Pelaku Umkm Pemula 

Di Bandar Lampung,” Jurnal Publika Pengabdian Masyarakat 4, no. 01 (2022): 40–47, 

https://doi.org/10.30873/jppm.v4i01.3024. 
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of them operatiing iin the manuifactuiriing sector. From thiis nuimber, 724 MSMEs suiccessfuilly 

obtaiined fiinanciing from banks, totaliing IiDR 18.3 biilliion, whiich helped them develop theiir 

buisiinesses and elevate theiir buisiiness classes.10 

Fiinanciial liiteracy iis a cruiciial fouindatiion for effectiive fiinanciial management. Wiith 

suiffiiciient uinderstandiing of fiinanciial concepts, iindiiviiduials and MSMEs can make wiiser deciisiions 

regardiing planniing, management, and fiinanciial iinvestments. Uinfortuinately, fiinanciial liiteracy iin 

Iindonesiia remaiins relatiively low, especiially among MSMEs, whiich often rely on iintuiiitiion to 

manage theiir buisiinesses. Several stuidiies have been conduicted on fiinanciial liiteracy and the uise of 

appliicatiions, suich as the research by Oktaviiantii & Hakiim11 whiich states that fiinanciial liiteracy 

iinfluiences access to formal crediit for MSMEs iin Suirabaya. Thiis aliigns wiith the research conduicted 

by Prabowo et al.,12 where fiinanciial liiteracy has a posiitiive and siigniifiicant iimpact on MSMEs' access 

to bankiing crediit. However, a stuidy by Luibiis & Nuirhayati13 fouind that fiinanciial liiteracy diid not 

have an effect on the fiinanciial performance of MSMEs. 

Iin the uitiiliizatiion of appliicatiions, several stuidiies have fouind that the uise of fiinanciial 

appliicatiions has a posiitiive iimpact on access to bank fiinanciing.14 Accordiing to Gama15 uitiiliizatiion 

refers to the uisers' attiituide and truist iin technology. Iin thiis context, the uitiiliizatiion of technology iis 

an iindiiviiduial's deciisiion to eiither uise or not uise the appliied technology. The uitiiliizatiion of 

iinformatiion technology represents the benefiits expected by uisers of the iinformatiion system iin 

performiing theiir tasks. The measuirement of iinformatiion technology uitiiliizatiion iis based on the 

iintensiity and frequiency of uise. However, research by Pranoto & Hwiihanuis16 iindiicates that many 

MSMEs stiill face challenges iin uitiiliiziing avaiilable appliicatiions and fiinanciial technologiies, whiich 

hampers theiir access to fiinanciial resouirces. 

 
10 Teti Rahmawati et al., “Aplikasi SIAPIK Untuk Mengakses Pembiayaan Dan Menjaga 

Keberlanjutan Usaha,” Jurnal Pelayanan Dan Pengabdian Masyarakat (Pamas) 8, no. 3 (2024): 217–29, 

https://doi.org/10.52643/pamas.v8i3.4815. 
11 Venny Oktavianti and Muhammad Saiful Hakim, “Pengaruh Literasi Keuangan Dan Persyaratan 

Kredit Terhadap Akses Kredit Formal Pada UMKM Di Surabaya,” Jurnal Sains Dan Seni ITS 6, no. 1 (2017): 

D17–21. 
12 Hary Prabowo et al., “Pengaruh Literasi Keuangan, Tingkat Suku Bunga, Kualitas Pelayanan Dan 

Jaminan Terhadap Pengambilan Kredit Perbankan Oleh UKM,” Jurnal Akuntansi Dan Perpajakan Jayakarta 

2, no. 1 (2020): 34–44. 
13 Era Fazira M D Lubis and Nurhayati Nurhayati, “Pengaruh Literasi Keuangan Dan Financial 

Technology Terhadap Kinerja Keuangan UMKM,” Journal of Business and Economics Research (JBE) 5, 

no. 2 (2024): 178–87. 
14 Dwi Panggah Febriyanto et al., “Pemanfaatan Informasi Keuangan Dan Akses Pembiayaan Bagi 

Usaha Mikro Kecil Dan Menengah,” Jurnal Ilmiah Akuntansi Dan Humanika 9, no. 2 (2019). 
15 Mariana Anselia Gama, “Pengaruh Task-Technology Fit Terhadap Prestasi Belajar Mahasiswa 

Akuntansi Dimediasi Oleh Pemanfaatan Smartphone Suwardi Bambang Fidiana Sekolah Tinggi Ilmu 

Ekonomi Indonesia (STIESIA) Surabaya,” Jurnal Ilmu Dan Riset Akuntansi 8, no. 10 (2021). 
16 Adam Joyo Pranoto and Hwihanus Hwihanus, “Penggunaan Teknologi Finansial dalam 

Meningkatkan Akses Keuangan bagi UMKM oleh Bank Perkreditan Rakyat,” JPEKBM (Jurnal Pendidikan 

Ekonomi, Kewirausahaan, Bisnis Dan Manajemen) 7, no. 2 (2023): 11–19. 
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RESEARCH METHOD 

Thiis stuidy employs a quiantiitatiive research method wiith a descriiptiive approach to analyze 

the resuilts of diistriibuited quiestiionnaiires. The research object focuises on MSMEs that uitiiliize the 

SIiAPIiK appliicatiion. Each independent and dependent variable is measured using a Likert scale. 

The popuilatiion iin thiis stuidy consiists of MSMEs that have partnered wiith Bank Iindonesiia Ciirebon 

and uise the SIiAPIiK appliicatiion for fiinanciial recordiing. To determiine the sample siize, the Sloviin 

formuila was appliied, resuiltiing iin a total sample of 60 respondents. Data analysiis was conduicted 

uisiing the SEM-PLS method wiith the Smart PLS 4 appliicatiion. Thiis analysiis iinvolves two maiin 

tests: ouiter model test to measuire the valiidiity and reliiabiiliity of the model. Iinner model test to assess 

the resuilts of the stuidy and evaluiate the struictuiral model.  

 

RESUiLTS AND DIiSCUiSSIiON 

Ouiter Model 

The measuirement model iis uised to test the construict valiidiity and iinstruiment reliiabiiliity. Iin 

thiis ouiter model analysiis, several tests are conduicted, iincluidiing convergent valiidiity, construict 

reliiabiiliity, and Average Variiance Extracted (AVE). The resuilts of these tests are suimmariized iin the 

table below. 

Table 1. Resuilts of Convergent Valiidiity, Construict Reliiabiiliity, and AVE 

Variable Indicator 
Outer 

Loading 
CA CR AVE 

Fi inanciial 

Li iteracy (X1) 

X1.1 0.863 

0,976 0,977 0,824 

X1.2 0.862 

X1.3 0.875 

X1.4 0.846 

X1.5 0.918 

X1.6 0.858 

X1.7 0.906 

X1.8 0.725 

X1.9 0.821 

X1.10 0.701 

SI iAPI iK 

Appli icatiion 

Uiti iliizatiion 

(X2) 

X2.1 0.944 

0,953 0,955 0,706 

X2.2 0.911 

X2.3 0.945 

X2.4 0.921 

X2.5 0.918 

X2.6 0.927 

X2.7 0.884 

X2.8 0.863 
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X2.9 0.896 

X2.10 0.863 

Crediit Access 

(Y) 

Y.1 0.824 

0,952 0,958 0,699 

Y.2 0.871 

Y.3 0.866 

Y.4 0.871 

Y.5 0.802 

Y.6 0.773 

Y.7 0.849 

Y.8 0.881 

Y.9 0.785 

Y.10 0.830 

Fi inanciial 

I incluisiion (Z) 

Z.1 0.751 

0,968 0,969 0,779 

Z.2 0.894 

Z.3 0.880 

Z.4 0.884 

Z.5 0.916 

Z.6 0.896 

Z.7 0.848 

Z.8 0.935 

Z.9 0.926 

Z.10 0.883 

 

Based on the resuilts of the construict valiidiity and iinstruiment reliiabiiliity tests iin the 

measuirement model (ouiter model), iit can be concluided that all variiables meet the valiidiity and 

reliiabiiliity criiteriia. Iin the Convergent Valiidiity test, the ouiter loadiing valuies for all iindiicators uinder 

the variiables of Fiinanciial Liiteracy, SIiAPIiK Appliicatiion Uitiiliizatiion, Crediit Access, and Fiinanciial 

Iincluisiion are above 0.7, iindiicatiing that all iindiicators are valiid iin representiing theiir respectiive 

variiables. 

The reliiabiiliity test was conduicted by examiiniing the valuies of Cronbach’s Alpha (CA) and 

Composiite Reliiabiiliity (CR). All variiables have CA and CR valuies exceediing 0.7. The hiighest 

valuies were observed iin the Fiinanciial Liiteracy variiable (CA = 0.976, CR = 0.977), whiile the lowest 

were fouind iin the SIiAPIiK Appliicatiion Uitiiliizatiion variiable (CA = 0.953, CR = 0.955). Thiis 

demonstrates that all variiables possess excellent iinternal consiistency. 

Iin addiitiion, the Average Variiance Extracted (AVE) test resuilts iindiicate satiisfactory 

ouitcomes, wiith all variiables haviing AVE valuies ≥ 0.5. The hiighest AVE valuie iis fouind iin the 

Fiinanciial Liiteracy variiable (AVE = 0.824), whiile the lowest AVE valuie iis observed iin the SIiAPIiK 

Appliicatiion Uitiiliizatiion variiable (AVE = 0.706). Thiis demonstrates that more than half of the 



Nur Kholifah, Sulaeman Rahman, Sutisna: The Influence of Financial Literacy and the Utilization of the 

Financial Information Recording Application System (SIAPIK) Mediated by Financial Inclusion on Credit 

Access 

 

 

Al Qalam: Jurnal Ilmiah Keagamaan dan Kemasyarakatan Vol. 19, No. 4 

Juli - Agustus 2025 

 

2561 

variiance iin the iindiicators iis explaiined by theiir respectiive construicts, confiirmiing that the 

measuirement model iis valiid and reliiable. 

Overall, the measuirement model meets all requiiired criiteriia for valiidiity and reliiabiiliity. 

Therefore, the iinstruiments uised are deemed reliiable for proceediing wiith the analysiis of the 

struictuiral model (iinner model). 

 

Iinner Model 

The estiimatiion of path coeffiiciients represents the estiimated valuies for the relatiionshiips iin 

the struictuiral model obtaiined uisiing the bootstrappiing proceduire. These valuies are consiidered 

siigniifiicant iif the t-statiistiic exceeds 1.67 for a one-taiiled hypothesiis test for each path relatiionshiip. 

The resuilts of the hypothesiis testiing are suimmariized iin the table below: 

Table 2 Hypothesiis Testiing Resuilts 

Item 

Original 

sample 

(O) 

t statisticss 

(|O/STDEV|) 

P 

values 
Explanation 

X1 -> Y. 0.439 2.534 0.006 accepted 

X2 -> Y. 0.068 0.544 0.293 rejected 

Z -> Y. 0.597 3.470 0.000 accepted 

X1 -> Z. 0.677 5.130 0.000 accepted 

X2 -> Z. 0.245 1.866 0.031 accepted 

Z -> X1 -> Y. 0.070 0.493 0.311 rejected 

Z -> X2 -> Y. 0.045 0.267 0.395 rejected 

 

The test resuilts show that fiinanciial liiteracy has a posiitiive and siigniifiicant iimpact on MSME 

crediit access, iindiicatiing that the hiigher the fiinanciial uinderstandiing of buisiiness actors, the greater 

theiir opportuiniitiies to access crediit faciiliitiies from formal fiinanciial iinstiituitiions. Good fiinanciial 

liiteracy enables MSME actors to uinderstand crediit requiiirements, naviigate the appliicatiion process, 

and grasp the benefiits of crediit produicts, makiing them more confiident iin uitiiliiziing crediit 

opportuiniitiies to develop theiir buisiinesses. Iin miicrofiinance management theory, fiinanciial liiteracy 

allows MSMEs to better manage fiinanciial riisks, suich as maiintaiiniing a healthy debt-to-asset ratiio 

and effiiciiently managiing operatiional expenses, thereby iincreasiing theiir crediitworthiiness iin the eyes 

of lenders.17 Thiis resuilt iis consiistent wiith the research conduicted by Oktaviiantii & Hakiim18 whiich 

 
17 Melvin Reinaldi et al., “Strategi Manajemen Keuangan Untuk Usaha Mikro, Kecil, Dan 

Menengah,” LABEL: Law, Accounting, Business, Economics, and Language 2 (2), no. 1 (2024): 6. 
18 Oktavianti and Hakim, “Pengaruh Literasi Keuangan Dan Persyaratan Kredit Terhadap Akses 

Kredit Formal Pada UMKM Di Surabaya.” 



Nur Kholifah, Sulaeman Rahman, Sutisna: The Influence of Financial Literacy and the Utilization of the 

Financial Information Recording Application System (SIAPIK) Mediated by Financial Inclusion on Credit 

Access 

 

 

Al Qalam: Jurnal Ilmiah Keagamaan dan Kemasyarakatan Vol. 19, No. 4 

Juli - Agustus 2025 

 

2562 

states that fiinanciial liiteracy has a posiitiive and siigniifiicant iinfluience on formal crediit access for 

MSMEs iin Suirabaya. 

The suibsequient hypothesiis test resuilts show that the uise of the SIiAPIiK appliicatiion has a 

posiitiive buit iinsiigniifiicant effect on MSME crediit access. Thiis iindiicates that althouigh SIiAPIiK has 

the potentiial to suipport MSMEs iin accessiing crediit, iits uitiiliizatiion level iis not yet optiimal to produice 

a siigniifiicant iimpact. Miicrofiinance management emphasiizes the iimportance of fiinanciial planniing 

as a fouindatiion for effectiive deciisiion-makiing. Iif MSMEs do not fuilly uitiiliize the SIiAPIiK 

appliicatiion, they are not leveragiing the data or iinformatiion from the appliicatiion to create fiinanciial 

plans that suipport crediit access. Thiis suiggests that the fiinanciial planniing fuinctiion of SIiAPIiK has 

not been fuilly iintegrated iinto MSME practiices. Therefore, fuirther efforts are needed, suich as 

iincreased eduicatiion and techniical suipport for MSMEs, to make the uitiiliizatiion of the SIiAPIiK 

appliicatiion more effectiive iin iimproviing theiir crediit access. Thiis resuilt contrasts wiith the research 

conduicted by Syamsiiah19 whiich states that diigiitaliizatiion throuigh SIiAPIiK proviides siigniifiicant 

benefiits iin terms of effiiciiency, accuiracy, and fiinanciial access for MSMEs. 

The research fiindiings iindiicate that fiinanciial iincluisiion has a posiitiive and siigniifiicant effect 

on MSME crediit access. Thiis means that the hiigher the level of fiinanciial iincluisiion, the greater the 

liikeliihood for MSME actors to obtaiin the crediit they need. Miicrofiinance management hiighliights 

the iimportance of access to fiinanciial resouirces as the fouindatiion for effectiive fiinanciial 

management. Fiinanciial iincluisiion, whiich encompasses the avaiilabiiliity of formal fiinanciial serviices 

suich as crediit, saviings, and iinsuirance, proviides MSMEs wiith opportuiniitiies to secuire the fiinanciing 

needed to suipport theiir operatiions and buisiiness growth. Thiis aliigns wiith the theory that access to 

capiital iis a key element iin suistaiiniing small buisiinesses. The resuilts are consiistent wiith the research 

by Khoiiriiyah20 whiich states that fiinanciial iincluisiion partiially had a siigniifiicant effect on MSME 

crediit iin 2016 and 2019. The relatiionshiip between fiinanciial iincluisiion and MSME crediit shows a 

posiitiive coeffiiciient, meaniing that an iincrease iin fiinanciial iincluisiion levels wiill driive a riise iin the 

voluime of MSME crediit. 

Hiigh fiinanciial liiteracy has a posiitiive and siigniifiicant effect on fiinanciial iincluisiion. Fiinanciial 

liiteracy refers to an iindiiviiduial's uinderstandiing of basiic fiinanciial concepts, iincluidiing fiinanciial 

produicts, money management, and the riisks and benefiits associiated wiith variiouis fiinanciial serviices. 

Miicrofiinance management emphasiizes that iindiiviiduials or small buisiinesses muist uinderstand 

 
19 Nurfia Oktaviani Syamsiah, “Pelatihan Penggunaan SIAPIK Untuk Pengolahan Data Transaksi 

Bisnis Pada UMKM Keluarga Khatulistiwa Pontianak,” Indonesian Community Service Journal of Computer 

Science (IndoComs) 1, no. 1 (2024): 25–32. 
20 Diana Nur Khoiriyah, “Pengaruh Inklusi Keuangan dan Literasi Keuangan terhadap Ketimpangan 

Pendapatan Melalui Kredit UMKM sebagai Variabel Intervening di Indonesia Tahun 2016 dan 2019,” vol. 9 

(Universitas Islam Negeri Syarif Hidayatullah Jakarta, 2022). 



Nur Kholifah, Sulaeman Rahman, Sutisna: The Influence of Financial Literacy and the Utilization of the 

Financial Information Recording Application System (SIAPIK) Mediated by Financial Inclusion on Credit 

Access 

 

 

Al Qalam: Jurnal Ilmiah Keagamaan dan Kemasyarakatan Vol. 19, No. 4 

Juli - Agustus 2025 

 

2563 

fiinanciial produicts and serviices iin order to make iinformed deciisiions. Hiigh fiinanciial liiteracy enables 

small buisiiness owners to uinderstand a range of fiinanciial produicts, suich as miicrocrediit, saviings, and 

iinsuirance. Thiis resuilt iis consiistent wiith the research by Apriiliianii & Yuidiiaatmaja21 whiich states that 

the fiinanciial liiteracy variiable has a posiitiive and siigniifiicant iinfluience on fiinanciial iincluisiion. 

The research resuilts iindiicate that the uitiiliizatiion of the SIiAPIiK appliicatiion has a posiitiive 

and siigniifiicant effect on fiinanciial iincluisiion, suiggestiing that the uise of thiis appliicatiion can iincrease 

MSME partiiciipatiion iin the formal fiinanciial system. Miicrofiinance management theory emphasiizes 

the need for effiiciiency iin managiing liimiited fiinanciial resouirces. Thiis appliicatiion helps MSMEs 

manage theiir fiinances more effiiciiently, for example, throuigh featuires that siimpliify fiinanciial 

reportiing. Thiis effiiciiency encouirages them to be more confiident iin uisiing formal fiinanciial serviices. 

Thiis resuilt iis consiistent wiith the research by Aiiniiyah & Yuiliiana22 whiich fouind that the uitiiliizatiion 

of fiinanciial appliicatiions has a posiitiive and siigniifiicant effect on fiinanciial iincluisiion. 

 The research resuilts iindiicate that fiinanciial iincluisiion does not mediiate the relatiionshiip 

between fiinanciial liiteracy and MSME crediit access, even thouigh fiinanciial iincluisiion has a posiitiive 

iinfluience. Thiis suiggests that other factors are more domiinant iin connectiing fiinanciial liiteracy wiith 

crediit access. Miicrofiinance management emphasiizes that fiinanciial liiteracy equiiips small buisiiness 

owners wiith the abiiliity to uinderstand and manage fiinanciial riisks, as well as to optiimally uitiiliize 

formal fiinanciial serviices.23 

The stuidy also shows that fiinanciial iincluisiion iis uinable to mediiate the relatiionshiip between 

the uitiiliizatiion of the SIiAPIiK appliicatiion and crediit access for MSMEs. Thiis iindiicates that, althouigh 

the SIiAPIiK appliicatiion helps MSMEs connect better wiith formal fiinanciial serviices, iit iis not enouigh 

to guiarantee iincreased access to crediit. Miicrofiinance management uinderscores the iimportance of 

technology-based fiinanciial tools to suipport small buisiiness owners iin makiing fiinanciial deciisiions.24 

 

CONCLUiSIiON 

Based on the resuilts and diiscuissiion, iit can be concluided that fiinanciial liiteracy has a posiitiive 

and siigniifiicant effect on MSME crediit access, hiighliightiing the iimportance of fiinanciial 

uinderstandiing iin uitiiliiziing crediit serviices. The uitiiliizatiion of the SIiAPIiK appliicatiion has a posiitiive 

 
21 Putu Ayu Apriliani and Fridayana Yudiaatmaja, “Pengaruh Literasi Keuangan Dan Financial 

Technology Terhadap Inklusi Keuangan Mahasiswa Program Studi S1 Manajemen Universitas Pendidikan 

Ganesha,” Prospek: Jurnal Manajemen Dan Bisnis 5, no. 1 (2023): 20–28, 

https://doi.org/10.23887/pjmb.v5i1.49635. 
22 F Ainiyah and I Yuliana, “Pengaruh Penggunaan Fintech Dan Literasi Keuangan Terhadap Inklusi 

Keuangan,” Jurnal Masharif Al-Syariah: Jurnal Ekonomi Dan Perbankan Syariah 7, no. 3 (2022): 1005–18. 
23 Craig Churchill et al., Memberdayakan Keuangan Mikro: Mengelola Untuk Peningkatan Kinerja 

(2006). 
24 Zulkifli Bokiu and Mahdalena, “Manajemen Keuangan Bagi Usaha Mikro,” Mopolayio : Jurnal 

Pengabdian Ekonomi 1, no. 1 (2021): 50–54, https://doi.org/10.37479/mopolayio.v1i1.14. 
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buit not siigniifiicant iimpact on crediit access, iindiicatiing that the role of thiis appliicatiion iis stiill liimiited 

iin iinfluienciing access to fiinanciing. Fiinanciial iincluisiion also has a posiitiive and siigniifiicant effect on 

crediit access, suiggestiing that connectiion wiith formal fiinanciial serviices faciiliitates easiier access to 

fiinanciing. Fiinanciial liiteracy has a proven posiitiive and siigniifiicant effect on fiinanciial iincluisiion, 

iindiicatiing that good fiinanciial uinderstandiing helps MSMEs iin uitiiliiziing formal fiinanciial serviices. 

However, fiinanciial iincluisiion does not mediiate the relatiionshiip between fiinanciial liiteracy and crediit 

access, suiggestiing that the effect of fiinanciial liiteracy on crediit access iis more domiinant diirectly. 

The uitiiliizatiion of the SIiAPIiK appliicatiion has a posiitiive and siigniifiicant iimpact on fiinanciial 

iincluisiion, iindiicatiing that thiis appliicatiion suipports MSMEs' connectiion wiith formal fiinanciial 

serviices. Nevertheless, fiinanciial iincluisiion does not mediiate the relatiionshiip between the uitiiliizatiion 

of the SIiAPIiK appliicatiion and crediit access, suiggestiing that the appliicatiion’s role iin crediit access 

iis not dependent on the iincrease iin fiinanciial iincluisiion. 
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